
7

2

6

newsletterSchool of Business & Management
Institut Teknologi Bandung

JANUARY - FEBRUARY 2012

To appreciate the new cooperation between Aalto University and ITB, especially Global Leadership Executive 

MBA and the student exchange program for undergraduate and MBA program of SBM ITB, the Ambassador of 

Finland for Indonesia, who is also an Advisory Board member for this partnership program, visited SBM ITB on 

January 12, 2012. This short visit was conducted during the Ambassador's courtessy call to ITB and the 

Governor of West Java.

The Ambassador was impressed by Kresna room at SBM ITB that facilitates students in doing stock 

transactions. The Ambassador planned to recommed the universities in Finland to provide similar facility. Two 

weeks after the Ambassador visit, another representative from another Finland university also visited SBM ITB. 

Prof. Arja Ropo, the Director of School of Business and Administration at University of Tampere, 200 km away 

from Helsinki, visited SBM ITB in a formal yet casual outfit. Prof. Ropo was accompanied by two Finland 

Embassy's officers, Anna Rissanen and Dr. Erika Sauer.

Interestingly, Dr. Erika Sauer is the wife of the Ambassador of Finland to Indonesia, Kai Sauer. Dr. Sauer has been 

actively involved in doing several academic researches with Prof. Ropo since years ago. Even though Dr. Sauer 

had to stay in Jakarta, following her husband's assignment; she still kept in touch with University of Tampere 

through Skype, Messenger, or email. As she said, "Distance is not a problem anymore with the recent 

communication technologies". That is one of several reasons why University of Tampere is interested in making 

cooperation with SBM-ITB.

Professor Arja, who represents a University that has about 15.000 students 2.000 employees, was enthusiastic 

to cooperate with SBM-ITB. This cooperation may start with research cooperation and students exchange 

opportunity. University of Tampere has strong research background, and  recently the university reorganize 

itself to maximize the outcomes from the research activities. An interesting fact, both University of Tampere 

and ITB were established in 1920s.

Hopefully this new cooperation opportunity will enhance knowledge sharing culture to produce best-practices 

for both countries. (ddw)
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Good news just knocked on our door! Nurana Indah Paramitha (so-called Mitha) won Mandiri Young Technopreneur Competition 2011. 

With her T-Files team, Mitha succeeded in utilizing the ocean currents to create a power plant. This competition was initiated by Bank 

Mandiri and was held for 3 months in 10 cities. Judged by professionals who came from diverse backgrounds such as journalist, 

businessmen, academia, and government; the final was held on 16 - 17 January 2012 in Jakarta.

Mitha and her 12 colleagues grabbed the first prize for the Renewable Energy Technology. The Jury found that T-Files had successfully 

employed the ocean currents to create 10 kVA power plant that could supply the electrical needs for one village. In February, T-Files 

partnering Public Works - Binamarga has also planned to install a turbine at the Suramadu Bridge for igniting thousand of lamps. Besides 

Suramadu, Mitha and team have also partnered LIPI-Sungai balai besar teknik teknologi tepat guna-Subang, and Ministry of Research and 

Technology. "Even Dahlan Iskan, State Minister for State Owned Enterprises, is very interested to our project and we will meet him to 

discuss on how this project could be used for the development of renewable energy at PLN, "stated the CEO of T-Files.

According to Mitha, this achievement was driven by her great mentor. "In 2005, we (T-Files) were mentored by ITB former Rector, Iskandar 

Alisjahbana, to perform many research. Before he passed away, he strongly advised that research should have not just become a 

decoration for library, "told this graduate of Oceanography ITB to Detik.com. 

Currently, Mitha is pursuing her Master's degree at Master of Business Administration (MBA) ITB Jakarta with Business Leadership as the 

major. As interviewed online, Mitha told us about how her advance study has built her maturity and professionalism. "I want to make 

Indonesia as a leading country. I wish to be a successful technopreneurial businesswoman as well as a scientist who wins the Nobel Prize. 

Because, being a scientist is my soul, "enclosed the student from BLEMBA 10 class
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Nurana Indah Paramitha (so-called Mitha) from Blemba 10 won Mandiri Young Technopreneur Competition 2011 in 
Jakarta 16-17 January 2012. With her T-Files team, Mitha succeeded in utilizing the ocean currents to create a power 

plant.

1. Satoe Indonesia won the Indonesia MDGs Awards 2012 (IMA) in the category of access of drinking water and 

basic sanitation from student organization

2. Agrotourism team from Satoe Indonesia (Andika Prasetia Putra, Anindya Indriviani, Daymas Ryan Dipo, and Panji 

Wicaksono) qualified for the Regional Final in Bangkok for teh competition of GSVC-SEA (Global Social Venture 

Competition - Southeast Asia)

1. Mrs. Isrochmani Murtaqi, successfully derended her dissertation in Business Management Doctoral Program, 

University of Padjadjaran on Februari 2, 2012. Congratulations Dr. Isrochmani Murtaqi! What a marvel 
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Among the Yoruba tribe that lived in West Africa, there was a folklore story about The Creation of Confusion. Here is the 

core of the story, I quote from the book of Achebe (1975):

In a village, lived two farmers who were good friends. The locations of the their fields were very close and 

separated only by a rocky road. When the sun rose, they went into the fields together, happily .. While working, 

they always had fun, chatting and joking. Until one day, Eshu, the god of destiny who likes to create confusion, 

decided to break the peace and friendship between them. Eshu painted half of his body with white chalk and in 

the other half rubbed with black coal. Then, quickly Eshu walked across the cobbled street that separated the two 

fields. Shortly after arriving in earshot, the two farmers who were working  jumped  from their preoccupation at 

the same time. 
One of them said: "Did you see someone with a white body walked through the streets?"

In one breath at the same time, another farmer said:"Did you see someone with very dark skin traversed this 

road?"
Finally there was an argument between the two farmers. "The man was white!" Said one farmer. "No, he's black, 

are you blind ?!" Said another farmer.
The quarrel grew in intensity and they fought uncontrollably. Finally, due to fatigue and with no one won the fight, 

they returned to their respective fields, silent and gloomy. Not much later, Eshu back through the style to show 

himself off as before.
Suddenly two men were talking again. "I'm sorry, you're right, the passing man was indeed white," said the 

farmer who originally said that the person who passed it black. At the same time others also said: "I was wrong. 

I'm sorry. It turns out that passing man wast black as you said ". Then the two men quarreled again.
"I was wrong!" "No, I was wrong!"
They returned to a great fight, and invited the neighbors to come.Eventually the two farmers were taken to the 

police station and each told his story, and that each person's apology was not accepted. The police stood stunned 

and bewildered. It's confusing, two people were fighting, then apologized to each other, and fought again 

because of refusing to accept each other's apology. 
Eshu then appeared and walked around twice. Finally Eshu said: "Creating controversy and confusion is the 

entertainment to fill my spare time".

Augsburger (1992) states that conflict is a crisis that urges us to recognize explicitly that we live in a multi-reality. When we 

create a conflict, we bring something that is different and often contrary to the common understanding of the communities 

where  we l i ve .  I t  requ i res  negot iat ions  toward  a  common rea l i ty  he ld  by  the  community.

From the description above, it is clear that the point of view in understanding and treating the conflict is the same as in taking 

the path of democracy; the minority party is trying to understand the majority and not vice versa.

lecturer’scorner
sowing

the

 reaping the

crisis
conflict

Dermawan Wibisono

School of Business & Management
Institut Teknologi Bandung

newsletterJANUARY - FEBRUARY 2012



4

The conflict brings damaging consequences, especially if the parties involved are not satisfied with the results, and they are 

lost in the conflict. On the other side, the process will be constructive if all the parties involved are satisfied with the results, 

and if they get good results from the conflict. The more balance of satisfaction felt by the parties involved, the more 

constructive a conflict is (Deutsch, 1969). To obtain constructive conflict, some  measures need to meet certain 

characteristics, which are:

1. State the boundaries of the problems that become sources of conflict, so that conflict can be clearly expressed and 

visualized. This also prevents the spreading to other issues.

2. Limit the conflicts only on the origins of the dispute and prevent to spread to other issues.

On the other hand, the potential of conflict will be destructive if there is a tendency as follows:

1. Widespread issues, negative attitudes, and justification that are taken by individuals.

3. The tendency to show off, using of violence, and deceiving practices

4. Polarization to a uniform opinion that is controlled by a single-minded desire and greedy leadership.

From the characteristics of constructive conflict and destructive tendencies of conflict as described above, we may draw the 

line of analysis that conflicts in today's society tend to be destructive conflicts. Then, how to prevent the destructive conflict 

and direct it into constructive conflict?

Besides referring to the strategy that leads to the creation of constructive conflicts and avoiding destructive conflict, practical 

steps need to be understood from both methods.

Conflict resolution that leads toward destructive process usually begins with giving priority to those who have the power. On 

the contrary, constructive process focuses on the search for reconciliation and the need for broader interests. These are not 

only the needs and interests of individuals involved in the conflict, but also the needs and interest of the community where the 

conflict occurred. After examining the main problem, then it is important to carefully examine the right views and arguments. 

Finally, the use of power is only the last alternative to solve conflicts. Thus, the potential for further crisis as a logical 

consequence of the conflict can be prevented and avoided. It is necessary to take the attitude of lembah manah, andap asor 

(humble and tolerant). As Yoruban proverb says: "The one WHO Forgiveness gains victory." People who are full of forgiveness 

are the winners. However, it is also important to observe the following Angola proverb:

The One Who throws the stones Forgets;
The One Who is hit remembers forever.

Those who cause injury will quickly forget, while those who are hit will remember forever.

Peaceful Indonesia, long life SBM

2.Obscure main problem of the conflict, so that we are easily forgetting the main issue. We are often so caught up in successive 

outbreaks which in fact are only side-effects phenomenon.
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Indonesia is famous for its cultural diversity, stretching from Sabang to Merauke.  Indonesia has a variety of specific 

characteristics, ranging from arts to culture to cuisine.  Bandung is a city that is very unique. Known for its creativity in 

the arts, Bandung is aptly named as Paris van Java. Bandung also has many varieties of food. In addition to cultural and 

shopping tourism, culinary tourism is one tourist attraction which makes the Culinary Heritage lives on. In one area of 

Bandung, there are various restaurants, cafes and bakeries that have existed since the Dutch era. 

Heritage areas which is also the down town area that stretched from Jalan Asia Afrika, Jalan Braga, Jalan Otto 

Iskandardinata, all the way to Jalan Dalem Kaum. In this area we can find many shops and restaurants from the old days, 

such as Sumber Hidangan Bakery at Jalan Braga no. 20 which has existed since 1929. In colonial times the bakery was 

called Het Snoephuis (The Candy House). Its interior design is almost the same from the old days, dominated by a 

collection of photographs and ancient jars. Many kind of breads and cakes are sold in this bakery. Do not be surprised 

that they still name their breads and cakes in Dutch.  Some examples of its products are Zwieback (bread baked with a 

mixture of sauces), Taaitaai pop (ginger cookies), Doublet Bokkepootjes (cookies  like "lamb legs" made of egg whites 

with a mixture of nuts and dipped at both ends in chocolate fondue), Frou-Frou Mocca (biscuits with mocha cream), 

and Roomsoes (soes cake).

Still at Jalan Braga and not far from Toko Roti Sumber Hidangan, we can find a classic restaurant with a variety of unique 

dishes. This old restaurant, formerly named Maison Bogerijen, now better known as Braga Permai, was originally 

located in the corner of Bragaweg (Braga Street) and Oude Hospitalweg (Lembong Road) but later moved to the middle 

of Bragaweg. Now the street is named Jalan Braga 58.

Maison Bogerijen offers traditional European style architecture which will remind us of cafes in Western Europe.  

Bogerijen Maison Building was an icon of Jalan Braga in those days, because it was a gathering place for the Preanger 

Planter (nobleman). Unfortunately the building has since changed. Their dessert specialty is a delicious ice cream with 

a variety of unique presentations and tastes.

Beside Jalan Braga, there is one area which is the oldest area in Bandung, namely Banceuy, in which the name is taken 

from Sundanese meaning "stables". The name came about because it was used as a rest area for “postman” horses at 

that time. In this area is located the famous coffee factory, Paberik Kopi Aroma at Jalan Banceuy no. 51, which has 

existed since 1930. The factory is managed by Mr. Widya, who as the only child of its founder, inherited the coffee mill 

complete with tools, machinery grinder, and coffee roasting equipment from the Dutch era.  The Art Deco style of the 

building is still preserved. Paberik Kopi Aroma sells two types of coffee, Robusta and Arabica.

The pleasure of drinking coffee would not be complete without the accompanying fries. Not far from Jalan Banceuy is 

an old street named Jalan Dalem Kaum. There is a special store there that sells a variety of fried foods served warm, and 

the most famous and delicious of them all is the Pisang Goreng Simanalagi which is famous for its mouth-watering fried 

bananas. Pisang Goreng Simanalagi has been running for 63 years and has been handed down through generations, 

maintaining its authenticity. There are four favorite dishes of fried bananas: 

peaches melba, mergpijp, ice creams, pastries and cakes. They have since 

added local dishes such aJust around the corner, located at Jl. Otto Iskandardinata no. 255, there is a famous traditional 

bread maker called Roti Sidodadi. Established in 1960 and which still stands today, they sell more than 30 kinds of 

breads with no preservatives added, such as horn bread, brown bread, krenten bread (raisin bread), pineapple bread, 

cheese bread, corn bread, smoked beef bread, sausage rolls, blueberry bread, and white bread. Everything is available 

in various flavors and forms, but still maintains its original recipe handed down through three generations. This is why 

customers always come back for more. 

In the north of Jalan Otto Iskandardinata, we can find a nice old cafe named Rasa Bakery.  Located at Jalan Tambong, 

which is the same street in which it was built in 1930, this restaurant is still popular with its European cuisine such as 

sausijs brood, amandel staaf, s laksa, soto Bandung, and grass jelly ice.  

There are many other delicious culinary treats in Bandung, with each having its own characteristics and history. This 

makes Bandung a paradise for culinary lovers in Indonesia and abroad.

pisang goreng tanduk, pisang goreng 

kipas, pisang goreng raja, and gegedoh.

events
report

Bandung Heritage Culinary
by : Irma Mulyani
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My name is Dini Turipanam Alamanda, 26 years old, I graduated 

from MSM SBM ITB in 2010. I have been working as a permanent 

lecturer  at Institut Manajemen Telkom (IM Telkom) since six 

months ago. Apart from my main responsibility as a lecturer, I am 

currently doing feasibility study of the establishment of Telkom 

University (IT Telkom, IM Telkom, Politeknik Telkom, STISI 

Telkom, Telkom PDC, and Akatel). This study assesses how 

Telkom University can generate IDR 5 Trillion in 5 years. I feel that 

my current job is strongly related to what I have learned in my 

master degree. 

During my time at MSM SBM ITB, I was trained well in doing 

research, especially since I joined DMSN (Decision Making and 

Strategic Negotiation) sub-interest group. I found supportive 

advisor, good discussion partners, and dynamic intellectual 

atmosphere at DMSN. We did formal discussion sessions almost 

twice a week, while nonformal meetings could be arranged 

anytime. I enjoyed how we systematically developed research 

models, criticized and revised classical theories, shared 

interesting knowledge, and developed SOTA (State of the Art) 

from the literatures. Those were all valuable experiences that 

that I got at MSM SBM ITB.

Introducing myself as MSM SBM ITB alumnus in job interviews 

made me confident, and it also helped me to achieve my career 

goals. MSM alumnus have sound track records as excellent 

lecturers, especially in their expertise in doing research. 

I love campus, I enjoy doing research, and I want to be a 

researcher that makes positive contributions to the 

development of this nation. I have a career goal to be a full 

Professor, and my principle is to be the most needed and reliable 

person. 
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Indonesia International Conference on Innovation, Entrepreneurship, and Small Business (IICIES 2012)
26-28 June 2012 – Universitas Ciputra Surabaya

ICTOM (International Conference on Technology and Operations Management)
4-6 July 2012 – Institut Teknologi Bandung

The 10th TRIPLE HELIX International Conference 2012
8-10 August 2012 – The Grand Royal Panghegar Bandung

Center for Innovation, Entrepreneurship, and Leadership (CIEL), a division of School of Business and Management ITB (SBM-ITB) in 

collaboration with Ciputra University of Indonesia will organize the International Conference on Innovation, Entrepreneurship, and Small 

Business 2012 (IICIES 2012) on June 26-28, 2012. The venue will be at the University of Ciputra, Surabaya. IICIES 2012 is dedicated to the 

development of innovation management, entrepreneurship, and small business.

For the last few years, it is obviously clear that the role of ASEAN Region in the world economic order become more important that 

before. This is a compelling reason for IICIES to convene conference that focuses on special theme: Developing and Collaborating in 

Innovation and Entrepreneurship to Pursue ASEAN Emerging Markets which will be carry the importance of innovation and 

entrepreneurship development.

IICIES 2012 plans to invite keynote speakers from overseas, such as Prof.Dr. Donald F. Kuratko (Entrepreneurship Expert, the Director 

of Entrepreneurial Management Academy, Kelley School of Business), Dr. Dennis Cheek (former Vice President Kauffman Foundation), 

as well as Dahlan Iskan (Minister of BUMN) from Indonesia.

A selected scientific papers will be presented at the conference and publish in proceedings and journals. A special award will be given 

to the best paper in each category.

rdThe 3  ICTOM 2012 International Conference on Technology and Operations Management (ICTOM 2012) will be held in Institut Teknologi 
th thBandung, Bandung, West Java, Indonesia during July 4  – 6 , 2012 at ITB Campus, Aula Timur and SBM ITB Building. 

rdThis 3  ICTOM 2012 aims to bring together academic scientists, leading engineers, industry researchers and scholar students from all over 

the world to exchange and share their experiences and discuss research results about Technology and Operation Management. This 

conference provides oportunities for the delegates to face to face and creates sinergy between academic scientists and industrial 

professionals to solve problems related to the fields.

Mark your calendar - Triple Helix 10th International Conference 2012 (TH 2012), will be held in Bandung, on August 08-10, 2012.

TH 2012 will be an occasion to:

1. Learn about the innovation issues of the expanding market of developing countries. TH 2012 offers an ideal place to catch up with the 

latest aspects of triple helix innovation in developing countries, including in particular, for the regions of South-East Asia (ASEAN Members) 

as well as across the world.

2. Attend prestigious programmes, including the Ministerial Panel, where top government officials/academics/business/community leaders 

from ASEAN and other countries will share their ideas and experiences about innovation in the developing countries. Be inspired by invited 

speakers from a range of leading Triple-Helix entities!

3. Exchange experiences and insights with your colleagues and peers, in the highly interactive environment promoted at THC 2012. Meet 

with potential new peers/partners of innovation practitioners from academia, private/industrial organizations, and government, as well as 

the creative communities.

4. Create tracks in the wide networks of the Indonesian innovation industry. The newly engendered innovation spirit in Indonesia offers 

exciting opportunities to individuals, consulting businesses, the financial/VC industry, and indeed more room for your business.

The prestigious Bandung Institute of Technology through The School of Business and Management of ITB (SBM ITB), will host the TH 2012 

Conference, along with the Ministry of Research and Technology (Indonesia), and the Directorate General of Higher Education - the Ministry of 

Education and Culture (Indonesia). In the spirit of bringing real societal issues to the Conference, the Indonesian Chamber of Commerce and 

Industry (Kadin), and the provincial government of West Java, will also take part as co-partners for TH 2012.

conferences
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